Sight Obstructions (to report)

Engineering 434-2225
Snow Plowing

Public Works 434-2220
Speed Limits

Police Traffic Division 434-2700
Storm Water

Storm Water Hotline 434-2423
Streets (maintenance, etc.)

Public Works 434-2220
Street Signs (repair or installation)

Engineering 434-2225
Tours

City Hall 434-2210

Fire Department 434-2500

Police Department 434-2355

Towed Vehicles
Police Traffic Division 434-2700

Traffic Calming (for information)
Engineering 434-2225

Tree Program (cutting, removal, planting)
Parks, Recreation, Culture 434-2260

Vandalism (to report)
Police Communications 820-8888

Water Main Breaks
Water Department 434-2426

Weeds or Tall Grass (to report)
Planning and Code Enforcement 434-2226

Zoning Issues
Planning and Code Enforcement 434-2226

Zoo (Miller Park)
Parks, Recreation, Culture 434-2250

What can be found on
the city’s web site?

Calendar of city events (theatrical shows, music
concerts, special events, etc.)

City Council meeting agendas and proceedings
City Council member bio’s and ward maps

Interactive maps for locating city facilities (with
aerial photos and “birds’ eye views")

Police Department’s “Daily Activity” report
Walking route maps for public schools

Online registration for Parks & Recreation
events

Property maintenance guidelines (with lots of
photos)

Constitution Trail map

Police Department brochures and documents
(including annual reports), with many of the
brochures available in Spanish

Online ticket purchases for events at the U. S.
Cellular Coliseum and the Bloomington
Center for Performing Arts

Listing of available city jobs, along with
application forms

Online link to acquire accident reports
Monthly crime statistics
Monthly interactive crime maps

Annual demographic profiles for Bloomington-
Normal area

Annual water quality reports
Map of the city’s snow routes

List of mailing addresses and general e-mail
addresses for city departments

Recycle and garbage collection map and
schedule

Current zoning map

Whom Do |
Contact?

This brochure, produced by the
City of Bloomington, contains a
listing of common subjects and
issues that affect residents,
along with the names and phone
numbers of city departments to
contact for more information.




Abandoned / Unclaimed Property

Police / Records Division 434-2700

Abandoned Structures
Planning and Code Enforcement 434-2226

Alleys (maintenance issues)

Public Works 434-2220
Barricades (for special event)

City Clerk 434-2240
Block Parties (permits)

City Clerk 434-2240
Bookmobile (schedule / programs)

Bloomington Public Library 828-6091

Building Permits
Planning and Code Enforcement 434-2226

Bulk Waste

Public Works 434-2220
Burning (to report open burning)

Fire Department 434-2500

Bushes (to report overgrown, etc.)
Planning and Code Enforcement 434-2226

City Codes and Ordinances (for interpretation)
Legal Department 434-2213

City Property (to report problems / issues)

Facility Management 434-2207
Code Violations (to report)
Code Enforcement 434-2244

Crime (to report / request police response
Police Communications 820-8888

Crime Prevention (materials / speakers)
Police Public Affairs 434-2355

Dead Animals
McLean County Animal Control 888-5060

Discrimination (to report)

Community Relations 434-2218
Drainage Problems (private property)
Engineering 434-2225

Driveways (questions about location, etc.)
Planning and Code Enforcement 434-2226

Elections / Voter Registration
Bloomington Board of Elections 888-5136

Electrical Code Violations
Planning and Code Enforcement 434-2226

Fences
Planning and Code Enforcement 434-2226

Fire Hazards

Fire Department 434-2500
Fire Hydrants (to report problems)

Water Department 434-2426
Fire Prevention (materials / speakers)

Fire Department 434-2500
Flooding of Streets (to report)

Police Communications 820-8888
Garbage Collection

Public Works 434-2220
Garbage (to report problems, litter, etc.)

Code Enforcement 434-2244
Graffiti (to report)

Code Enforcement 434-2244

Housing (low-income, subsidized, etc.)
Bloomington Housing Authority = 829-3360

Landscape Waste Collection

Public Works 434-2220
Leaf Collection
Public Works 434-2220

Lights (street light issues)
Engineering

Neighborhood Associations
City Administration

Neighborhood Watch
Police Public Affairs

434-2225

434-2210

434-2355

“No Soliciting” Cards (for house window)

City Clerk

Not In Our Town
Community Relations

Odors (animal waste, etc.)
Code Enforcement

Ordinance Violations (for information)
Legal Department

Overdue or Lost Library Books
Bloomington Public Library

Parking (regulations and enforcement)
Police Traffic Division

Parking Violation Appeals
Parking Violations

Parks (information about programs)
Parks, Recreation, Culture

Potholes
Pothole Hotline

Recycling
Public Works

Rodents
Planning and Code Enforcement

Senior Center (activities / programs)
Parks, Recreation, Culture

Sidewalk Replacement Program
Engineering

434-2240

434-2218

434-2244

434-2213

828-6091

434-2700

434-2329

434-2260

434-2867

434-2220

434-2226

434-2260

434-2225




